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Bryan-College Station Chapter of International Association of Administrative Professionals 

Message from the President 
Hello members!!! 

 

As your new chapter president, I want to introduce myself 

and let you know my goals for the coming year.  I have 

high hopes for the chapter this year and am looking for-

ward to the challenge.  

 

My four major goals for this year are: 

Expand our membership to include both genders  

Learn about why people join our organization and help 

to provide you with what you expect from our 

chapter  

Encourage more of you to attend our meetings and 

functions  

Increase our membership to 100 members this year 

 

In addition, I want this to be a FUN year!!!  Learning new 

things is wonderful, but it’s even better when you can do that with a little excitement and 

fun. 

 

We will try to make our meetings more accessible to all of our members by utilizing dif-

ferent venues, adding some fresh new topics to our meetings, and planning some engaging 

activities for our members.  

 

I welcome suggestions, comments and lots of help.  The more we can “share the wealth” 

the easier all of our projects become.  No one person can, or needs to, do things by 

themself. I encourage you to sign up for a committee.  Find at least one friend, new co-

worker or a person you run into during the day to join our chapter and get them in-

volved with you. With more people, less time and effort is needed per person.   

 

My challenge to you is to add just one more thing to your plate, no matter how small it 

may seem.  Every little bit makes a big difference in the overall accomplishments of the 

chapter. 

 

I look forward to serving you, and serving WITH you this year. 

 

“Ignite your sense of adventure!”—Dove chocolate wrapper & me  
 

 

Volume 9, Issue 1                                                                  July/August 2013  

Laura Jackson, CAP-OM 

President 2013-14 
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Board members and committee chairs met on July 9 to discuss plans for the 

2013-14 chapter year including budget, board meeting and chapter meeting 

locations, meeting topics and speakers, meeting format, special events, and 

communicating with members via email and social media.  

 

Discussions included: 

 

 Waive the $5 meeting fee for one time visitors 

 
 Have available a “Make a Change” jar at all chapter meetings. Change 

received will be used to further the chapter’s mission and programs. 

 

 
 Prepare a photo release form for members to give permission to have their photos used in the news-

letter, website, and other social media venues. 

 

 Explore a membership payment  plan for new and renewing members. 

 

 Research moving our chapter’s bank account to a locally-owned bank.  

 

 Explore other meeting venues in the Bryan-College Station area.  

 

 Explore offering a Saturday training on various software programs and social media.  

 

 Prepare a presentation on the mentoring committee to share before a chapter meeting.  

 

 

 

 

 

 

Mark your calendars for the August chapter 

meeting: 

 

Tuesday, August 20 

5:30 p.m. 

General Services Complex 

 

“Self Defense and Safety in the Workplace” 

 

Registration will be open in early August 
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Former chapter presidents: (left to right):  
Patsy Luce, CAP-OM; Flora Reeves; Mildred Seaton, CAP-OM; Valerie Sorenson, CAP-OM; Janice 

Walpert, CAP-OM; Rosie Schoenfeld; Susie Billings; and Jan McCoy, CAP-OM.  

Left to right: 

 

Laura Jackson, CAP-OM, president 

Flora Reeves, president-elect 

Nikki Cavender, vice president 

Judy Pruitt, CAP-OM, secretary 

Rosie Schoenfeld, treasurer 

Installation of 2013-14 Board Members 

Laura outlining her goals as president.  
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New member, Dawn Miles, attended the 

meeting. Dawn has since taken on the re-

sponsibility of chairing the Ways ‘n Means 

committee. Welcome Dawn (and thanks!) 

Tammy Prater, CAP-OM (right), 

received her Chapter Member 

of the Year plaque from Susie 

Billings.  

Susie presented Jan McCoy, CAP-OM, out-

going president, a gift from the board.  

Former president Patsy Luce, CAP-OM, presided 

over the installation ceremony.  
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It’s never too early to plan next year’s Administrative Professionals’ Day conference! 
Flora Reeves, APD chair, is working on an April date and location for the conference.  

Your comments regarding this year’s conference will be taken into consideration as 

planning continues. 

 

 

 

 

 

 

 

 

 

 

 

The Bryan-College Station chapter is a member of the Bryan/College Station Chamber of Com-

merce. All members of the BCS chapter are invited to attend the monthly “Business After Hours” 

events. These receptions are a great opportunity to network with other individuals and businesses 

in the area.  All receptions begin at 5:30 p.m. 

 

  August 15                                 September 19 

  Atkinson Toyota                       Sterling Auto Group 

  728 N. Earl Rudder Freeway     205 N. Earl Rudder Freeway 
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Member Spotlight: Lois Rockwell 
 
Lois Rockwell, CAP, is the assistant to the associate dean 
for academic affairs in the School of Rural and Public 
Health. She previously served as program coordinator in 
the office of Research and Graduate Studies at Texas 
A&M. 
 
Lois received her associate’s degree from Connors State 
College in Warner, Oklahoma and her bachelor’s degree 
from TAMU.  
 
Lois is a new IAAP member, joining just this year. She recently received her CAP certifica-
tion and plans to take the OM certification next year. 
 
Lois has a wonderful boyfriend of seven years and two daughters, Callie, who’s going into 
8th grade and Heidi, 18, who will be attending TAMU in the fall.  
 
Welcome to the BCS chapter, Lois! 
 
 
 
 

Certification Information  
 
If you are interested in taking the CAP and/or OM exam, the following link provides more 
information about the exam and the application: http://www.iaap-hq.org/certification. 
 
Designations: 
CAP    Certified Administrative Professional (formerly CPS) 
OM      Organizational Management (formerly CAP, specialty exam) 
 
Dates to remember: 
August 15, 2013       Deadline to register for the November 2013 exam 
November 2, 2013   CAP AND OM exam date 
 
College Station is a testing site for the CAP and OM exams. We have access to a free 
online study group.  Please contact Tammy Prater if you are interested in the study group, 
and share this message with anyone interested in taking the exams. 
 
 
 

http://www.iaap-hq.org/certification
mailto:tprater@tamu.edu
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Kudos! 

 Corner 

 

Have  some good news to share?  Work or wedding anniversary?  New baby or grandchild? 

Share your news with us and let us  celebrate with you! 

Send your items to  janice-crockett@tamu.edu 

Rosie Schoenfeld celebrated 30 

years at Texas A&M University in 

May and  Janice Crockett reached 

her 30 years in July.  

Rosie Schoenfeld was “arrested” in June as part 
of the  BCS 2013 Lock Up benefiting the Muscu-
lar Dystrophy Association.  Friends, family and 
IAAP members donated money to bail her out.  
Rosie raised  $1,670 for MDA as a representa-
tive of  IAAP.  

Congratulations to the following members for re-

ceiving Member of Excellence for 2012-13!  

 

Susie Billings 

Sheila Dotson, CAP-OM 

Melissa Easley, CAP-OM 

Elizabeth Galvan 

Laura Jackson, CAP-OM 

Jan McCoy, CAP-OM 

Tammy Prater, CAP-OM 

Judy Pruitt, CAP-OM 

Rosemary Schoenfeld 

Denise Vajdak, CAP-OM 

Janice Walpert, CAP-OM 
  

 

Congratulations to Julie Anderson,  

Jessica Claycomb,  Judy Pruitt, 

and Angela Shafer on receiving  

their CAP-OM certification and to  

Lois Rockwell on her CAP  

certification. 

Way to go ladies! 
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How to Make $ymb♀ls Using the Keyboard  
Submitted by Tammy Prater, CAP-OM 

 

Turn Num Lock on, press and hold Alt key and while holding Alt key type in code on Num pad. Release Alt key and 

symbol should appear.  

 
 
Alt + 0153      ™        trademark symbol 
Alt + 0169      ©         copyright symbol 
Alt + 0174      ®         registered trademark symbol 
Alt + 0176      °           degree symbol 
Alt + 0177      ±          plus or minus sign 
Alt + 0182      ¶          paragraph mark 
Alt + 0190      ¾         fraction, three-fourths 
Alt + 0215      ×          multiplication sign 
Alt + 0162      ¢          cent sign 
Alt + 0161      ¡           upside down exclamation point 
Alt + 0191      ¿          upside down question mark 
Alt + 1             ☺        smiley face 
Alt + 2             ☻        black smiley face 
Alt + 15           ☼        sun 
Alt + 12           ♀         female sign 
Alt + 11           ♂         m-ale sign 
Alt + 6             ♠          spade 
Alt + 5             ♣         Club 
Alt + 3             ♥          Heart 
Alt + 4             ♦          Diamond 
Alt + 13           ♪          eighth note 
Alt + 14           ♫         beamed eighth note 
Alt + 8721      ∑          Nary summation (auto sum) 
Alt + 251        √           square root check mark 
Alt + 8236      ∞          infinity 
Alt + 24           ↑          up arrow 
Alt + 25           ↓          down arrow 
Alt + 26           →        right arrow 
Alt + 27           ←        left arrow 
Alt + 18           ↕          up/down arrow 
Alt + 29           ↔        left right arrow 
 

 

Additional Alt code symbols and letters can be found out 

http://www.alt-codes.net/  

http://www.alt-codes.net/


Do Your Subjects and Verbs Agree? 
Business Writing by Lynn Gaertner-Johnston, Syntax Training 
www.businesswritingblog.com 

 
Lately the most common error I see in the writing samples of smart, successful people is a lack of 
subject-verb agreement. People are using singular verbs with plural subjects, and plural verbs with 
singular subjects. Errors are popping up everywhere.  
 
For example, a subject-verb error hurts this sentence:   

The Board of Directors meet monthly. 

Explanation of the error: Board is a singular subject; it requires a singular verb, meets: The Board 
meets monthly. 

If you changed the sentence to focus on the Board members, the plural verb meet would be correct: 
The members of the Board of Directors meet monthly.  

A subject-verb error ruins this sentence too: 

Options regarding the ways to handle the risk was discussed. 

Explanation of the error: The plural subject options requires a plural verb, were discussed: Options 
were discussed. . . . 

 

Test yourself: Can you find errors in the examples below? 

1. Each of the samples were labeled before shipment. 

2. Here's three follow-up questions for you. 

3. There is not any substantial changes in any of the financial sections of this narrative. 

4. We have not determined whether Mr. Frye's version of the events are accurate.  

 

Every sentence had an error. Here are the correct subject-verb combinations: 

1. Each . . . was labeled 

2. Here are three... 

3.There are not any substantial changes… 

4. version . . . is  

 

The key to matching subjects and verbs is to recognize the simple subject, that is, the subject without 
any modifying phrases. 
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July Meeting in Pictures 

President Laura Jackson, CAP-OM, presented  

“Where do I Fit In? Admins in a Team Environment.” 



www.iaap-bcs.org 

Bryan-College Station Chapter of IAAP 

P.O. Box 1881 

College Station, Texas 77841-1881 

INTERNATIONAL 

ASSOCIATION OF 

ADMINISTRATIVE 

PROFESSIONALS® 

 

Important  

Certification  

Date 

 

 

August 15 

Application deadline 

for November 2, 2013 

exams 

 

http://www.iaap-

hq.org/certification 
 

Officers and Committee Chairs 2013-14 

Have an idea or topic for 

a future newsletter?  

Please e-mail the 

Newsletter Chair at 
Janice-crockett@tamu.edu 

President 
Laura Jackson, CAP-OM 
979-458-6065 
Bcs.iaap.pres@gmail.com 
 
President-Elect 
Flora Reeves 
979-845-7121 
freeves@tamu.edu 
 
 
Vice President/ 
Nikki Cavender 
979-458-2910 
ncavender@tamu.edu 
 
Secretary 
Judy Pruitt, CAP-OM 
979-845-7009 
jpruitt@tamu.edu 
 
Treasurer 
Rosie Schoenfeld 
979-862-3932 
r-schoenfeld@tamu.edu 
 
APD Conference 
Flora Reeves 
979-845-7121 
freeves@tamu.edu 
 
Bylaws 
Janice Walpert, CAP-OM 
979-862-6026 
jwalpert@tamu.edu 
 
Certification 
Tammy Prater, CAP-OM 
979-845-0099 
tprater@tamu.edu 
 
Community Service/
Sponsorship 
vacant 

Financial Review 
Patsy Luce, CAP-OM 
979-458-8299 
pluce@shs.tamu.edu 
 
Mildred Seaton, CAP-OM 
979-571-1705 
mseaton2@suddenlink.net 
 
Historian/Photographer 
Joyce Schaefer 
979-229-7326 
J-Schaefer@ttimail.tamu.edu 
 
Membership/Education/Programs 
Flora Reeves 
979-845-7121 
freeves@tamu.edu 
 
 
Mentorship/Support Circle 
Judy Pruitt, CAP-OM 
979-845-7009 
jpruitt@tamu.edu 
 
Newsletter 
Janice Crockett 
979-862-6649 
Janice-crockett@tamu.edu 
 
Publicity  
Denise Vajdak, CAP-OM 
979-324-8550 
denise.vajdak@gmail.com 
 
Social/Special Events 
Jan McCoy 
979-458-0539 
mccoyjan@tamu.edu 
 
Ways ‘n Means 
Dawn Miles 
979-845-6295 
dlmiles@tamu.edu  
 
Webmaster 
Linda Stelly, CAP-OM 
979-845-1235 
lstelly@tamu.edu 
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